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For Public Distribution
This document is provided for general
informational purposes only, does not constitute
legal, financial, or operational advice, and may
be updated or withdrawn without notice.
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Devolpment Document: #34943

Massachusetts Self-Verification Guide
Detecting Possible Misuse of Benefits and Services in Your
Name (Parents, Caregivers, and Guardians)
Prepared by: Tocsin Data

Date: January 1, 2026

Purpose: This document provides a Massachusetts-specific, legally safe pathway for parents, caregivers,
and guardians to verify whether public benefits or services were billed, paid, or claimed using their own
identity or that of a dependent, and outlines official steps to take when discrepancies are identified.
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Introduction
Social media and news reports sometimes describe situations where services appear to have been billed,
reimbursed, or publicly funded in a person’s name—or a child’s name—without the individual’s knowledge
or consent. In Massachusetts, there is no centralized public database that allows a name-based search
across all benefit programs.

Records are maintained by administering agencies under state and federal confidentiality laws. The
correct approach is self-verification: reviewing official records you are legally entitled to access and
escalating concerns through formal reporting channels when warranted.
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Section 1 — Licensed Child Care Verification (Massachusetts
EEC)
Massachusetts licenses and oversees child care programs through the Department of Early Education and
Care (EEC). EEC publishes an official searchable directory of licensed child care programs.

1.1 Official licensed child care search (public)

Licensed Child Care Search (EEC directory):
https://childcare.mass.gov/findchildcare [1]

1.2 Official guide page (explains what the search is for)

Mass.gov guide: “Find a licensed family, group, or school age child care program”
https://www.mass.gov/guides/find-a-licensed-family-group-or-school-age-child-care-program [2]

https://childcare.mass.gov/findchildcare
https://www.mass.gov/guides/find-a-licensed-family-group-or-school-age-child-care-program
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Section 2 — Child Care Financial Assistance (Subsidy) and
Payments (Massachusetts EEC)
Massachusetts offers Child Care Financial Assistance (CCFA) programs to help eligible families pay for
child care and out-of-school time. Subsidy payments may be issued to providers on behalf of qualifying
families.

2.1 Official CCFA overview

Mass.gov — Child Care Financial Assistance:
https://www.mass.gov/child-care-financial-assistance [3]

2.2 Apply / access pathway

Mass.gov — Apply for funds to help pay for child care:
https://www.mass.gov/how-to/apply-for-funds-to-help-pay-for-child-care [4]

2.3 Managing assistance (ongoing compliance and updates)

Mass.gov — Managing Child Care Financial Assistance:
https://www.mass.gov/guides/managing-child-care-financial-assistance [5]

2.4 What parents/guardians should review

Eligibility and authorization notices (approved provider, dates, and any parent fee/copayment).
Provider identity using the official EEC directory (Section 1.1). [1]
Dates of care and any mismatch between attendance and what you believe was billed/paid.
Ongoing status requirements as described in EEC assistance guidance (Section 2.3). [5]

https://www.mass.gov/child-care-financial-assistance
https://www.mass.gov/how-to/apply-for-funds-to-help-pay-for-child-care
https://www.mass.gov/guides/managing-child-care-financial-assistance
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Section 3 — Health Coverage Claims (MassHealth / Medicaid)
Health services billed under MassHealth (Massachusetts Medicaid) generate formal claims records
through plan and program systems. These records are the primary method for verifying whether services
were billed in your or your child’s name.

3.1 MassHealth program (starting point for member resources)

MassHealth (Mass.gov landing page):
https://www.mass.gov/orgs/masshealth [6]

3.2 Medicaid fraud investigation/prosecution (Attorney General)

Massachusetts Attorney General — Medicaid Fraud Division:
https://www.mass.gov/attorney-generals-medicaid-fraud-division [7]

3.3 What to check

Dates of service (were you/your child present?).
Provider names and locations you recognize (or do not recognize).
Claims continuing after coverage changes, or after provider changes.

https://www.mass.gov/orgs/masshealth
https://www.mass.gov/attorney-generals-medicaid-fraud-division
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Section 4 — Public Records Requests (Massachusetts Public
Records Law)
Massachusetts public records access is governed by the Massachusetts Public Records Law. Personal case
information involving minors and medical information may be exempt; however, parents and guardians
may request records they are legally entitled to receive and request an agency explanation of any non-
disclosure or redactions.

4.1 Official Public Records Division overview (Secretary of the Commonwealth)

Public Records Division (resources and guidance):
https://www.sec.state.ma.us/divisions/public-records/public-records.htm [8]

4.2 Official guide (PDF)

“A Guide to the Massachusetts Public Records Law” (PDF):
https://www.sec.state.ma.us/divisions/public-records/download/guide.pdf [9]

4.3 Example public records request page (Mass.gov)

Public records requests for the Secretary of the Commonwealth (instructions and background):
https://www.mass.gov/public-records-requests-for-the-secretary-of-the-commonwealth [10]

4.4 Recommended records request structure (practical)

Identify yourself as the parent/guardian and specify the dependent(s) involved.1.
Specify the program (CCFA, MassHealth, etc.), provider name, and date range.2.
Request “records sufficient to show” payments/claims made on behalf of your dependent for that3.
period.
Ask for a written explanation of any confidentiality limitations or redactions applied.4.

https://www.sec.state.ma.us/divisions/public-records/public-records.htm
https://www.sec.state.ma.us/divisions/public-records/download/guide.pdf
https://www.mass.gov/public-records-requests-for-the-secretary-of-the-commonwealth
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Section 5 — Reporting Suspected Fraud (Massachusetts Official
Channels)
Massachusetts provides official reporting pathways for suspected fraud, waste, or abuse of public funds.
Preserve your documents first (letters, notices, attendance records, claim summaries, dates).

5.1 Massachusetts Office of the Inspector General (OIG) — how to report

Mass.gov — How to report suspected fraud, waste, or abuse to the OIG:
https://www.mass.gov/info-details/how-to-report-suspected-fraud-waste-or-abuse-to-the-oig [11]

5.2 Federal Medicaid/health program fraud reporting (HHS OIG)

U.S. HHS OIG — Report fraud (Medicaid/Medicare and other HHS programs):
https://oig.hhs.gov/fraud/ [12]

https://www.mass.gov/info-details/how-to-report-suspected-fraud-waste-or-abuse-to-the-oig
https://oig.hhs.gov/fraud/
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Section 6 — Public “Red Flag” Patterns (For Awareness Only)
The following markers do not prove misconduct, but they can help families know when to verify records or
request clarification:

Date mismatch: claims/payments on days the child was not in care or not receiving the service.
Provider mismatch: provider listed that the family never used.
Duration mismatch: billing continues after termination/withdrawal.
Authorization mismatch: billed hours exceed authorized hours.
Identity mismatch: communications or records referencing a child/dependent you do not
recognize.
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Appendix A — Official Massachusetts Resources
EEC Licensed Child Care Search: https://childcare.mass.gov/findchildcare [1]1.
Mass.gov Licensed Child Care Guide:2.
https://www.mass.gov/guides/find-a-licensed-family-group-or-school-age-child-care-program [2]
Child Care Financial Assistance: https://www.mass.gov/child-care-financial-assistance [3]3.
Apply for CCFA: https://www.mass.gov/how-to/apply-for-funds-to-help-pay-for-child-care [4]4.
Manage CCFA: https://www.mass.gov/guides/managing-child-care-financial-assistance [5]5.
MassHealth (program landing page): https://www.mass.gov/orgs/masshealth [6]6.
MA AG — Medicaid Fraud Division:7.
https://www.mass.gov/attorney-generals-medicaid-fraud-division [7]
Public Records Division (Secretary of the Commonwealth):8.
https://www.sec.state.ma.us/divisions/public-records/public-records.htm [8]
Guide to MA Public Records Law (PDF):9.
https://www.sec.state.ma.us/divisions/public-records/download/guide.pdf [9]
Mass.gov — Public records requests (Secretary):10.
https://www.mass.gov/public-records-requests-for-the-secretary-of-the-commonwealth [10]
Mass.gov — Report fraud to MA OIG:11.
https://www.mass.gov/info-details/how-to-report-suspected-fraud-waste-or-abuse-to-the-oig [11]
U.S. HHS OIG — Report fraud: https://oig.hhs.gov/fraud/ [12]12.

https://childcare.mass.gov/findchildcare
https://www.mass.gov/guides/find-a-licensed-family-group-or-school-age-child-care-program
https://www.mass.gov/child-care-financial-assistance
https://www.mass.gov/how-to/apply-for-funds-to-help-pay-for-child-care
https://www.mass.gov/guides/managing-child-care-financial-assistance
https://www.mass.gov/orgs/masshealth
https://www.mass.gov/attorney-generals-medicaid-fraud-division
https://www.sec.state.ma.us/divisions/public-records/public-records.htm
https://www.sec.state.ma.us/divisions/public-records/download/guide.pdf
https://www.mass.gov/public-records-requests-for-the-secretary-of-the-commonwealth
https://www.mass.gov/info-details/how-to-report-suspected-fraud-waste-or-abuse-to-the-oig
https://oig.hhs.gov/fraud/
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Appendix B — Selected Legal and Policy References (Short
Excerpts)

B.1 Massachusetts Public Records Law (official guide)

The Secretary of the Commonwealth publishes an official guide explaining the Public Records Law,
including exemptions and request procedures. [9]

B.2 Federal CCDF confidentiality (45 CFR Part 98)

Federal CCDF rules include confidentiality requirements for personally identifiable information. eCFR
reference:
https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-A/part-98/subpart-B/section-98.15 [13]

Short excerpt (confidentiality clause as commonly cited): “policies to govern the use and disclosure of
confidential and personally identifiable information …” [14]

https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-A/part-98/subpart-B/section-98.15
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Legal Disclaimer (Tocsin Data)
This document is provided for general informational purposes only and does not constitute legal advice,
medical advice, or professional compliance guidance. Tocsin Data does not make allegations about any
specific person or provider in this document. Verification results depend on program rules, record
accuracy, and case-specific facts. If you believe you have identified a billing error, misuse, or fraud, you
should contact the relevant agency and/or qualified counsel. In an emergency or if a child is in immediate
danger, contact local emergency services.

End of Document

Created: 2026-01-01



tocsindata.com | Massachusetts Self-Verification Guide: Detecting Possible Misuse of Benefits and Services in Your Name (Parents & Caregivers)

15

 

Legal Notice
 

This document is approved for public distribution and is provided for informational purposes only. It does
not include operationally sensitive details. Redistribution must retain this notice. Tocsin Data is not
responsible for any actions taken based on this material, nor for any modifications, interpretations, or
derivative uses by third parties. Content may be revised or withdrawn without notice.

 

This document is provided for public distribution and does not contain Controlled Unclassified Information
(CUI). References to NIST Special Publication 800-171 are included for general context only.
Organizations handling actual CUI must follow all applicable NIST 800-171 security controls to ensure
proper safeguarding and prevent unauthorized access, disclosure, or misuse.

 

This document is approved for public distribution. It contains no Controlled Unclassified Information (CUI)
or restricted material. Any references to security or compliance frameworks, including NIST SP 800-171,
are provided solely for general awareness. By accessing or using this document, you acknowledge that it
is informational in nature and that Tocsin Data is not responsible for any actions taken, interpretations
made, or security obligations assumed by third parties based on this content.
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Document
 

This document is generated by Tocsin Data, a leading provider of security solutions and services. Our
team of experts specializes in threat intelligence, risk assessment, and security consulting, helping
organizations protect their critical assets and data from cyber threats and vulnerabilities.

 


